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Welcome to Orchard Park Family Practice! 
 
Included in this packet you will find a copy of our: 

 Privacy Act and Bill of Rights 
 Health Insurance Portability Accountability Act (HIPAA) 
 Patient Information Questionnaire 
 Office Policy 
 HEALTHeLINK Consent 
 Patient Portal Letter 
 Medical Records Release Form 

 
Kindly take a moment to review all of these forms, fill out the necessary information on them and 
either bring them with you at the time of your appointment, mail them back to us or drop them off at 
our front desk so this vital information can be entered into your chart. 
 
Please bring your insurance card with you at the time of your visit and any applicable copayments. 
Call the phone number on the back of your insurance card to change your Primary Care Provider (PCP) 
to either of the following Physicians: 

Richard J Ruh, MD 
Thomas E DeGrave, DO 

Julie Thomas, DO 
Lauren Steinmetz, MD 

 
Once you have done this you will be able to see any of our providers including our Physician’s 
Assistants and Nurse Practitioners. 
 

It is necessary that you activate your patient portal prior to your 1st visit. 
 

**Please arrive 15 minutes prior to your appointment time so we 
can obtain necessary signatures. 

 
Office Hours: 

Monday to Wednesday: 7:00 am to 7:15 pm 
Thursday: 7:00 am to 5:00 pm 

Friday: 7:15 am to 3:30 pm 


