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Emergency Services: Call 211 WNY or 1-888-696-9211

Housing/Shelter
e Erie County
Erie County Dept. of Social Services- 716-858-8000
Apply in-person at 158 Pearl Street- 15t Floor or call 211 WNY (1-888-696-9211) after 5pm.

e Niagara County
Niagara County Dept. of Social Services- 716-278-8400
30110" Street Niagara Falls NY or 20 East Avenue Lockport NY 14094

Shelters that take people without a DSS referral include:
o Buffalo
o Buffalo City Mission (single men) at 100 East Tupper Street, 716-854-8181
o Cornerstone Manor (single women and women with children) at 150 East North Street,
716-854-8181

o Little Portion Friary (single men and single women) at 1305 Main Street, 716-882-5705

e Niagara Falls
Niagara Gospel Rescue Mission (single men) 1317 Portage Road, 716-205-8805

e Lockport
Lockport Cares (single men, single women, married couples, persons with children),
192 Genesee Street, 716-939-0926 admission line.

Food

e Contact Feedmore WNY for local food pantry information: 716-822-2002 or feedmorewny.org

e Contact 211 WNY- 1-888-696-9211

Mental Health

If a patient’s need is urgent, call the appropriate Crisis Services 24-Hour Hotline:
e Erie County- 716-834-3131
e Niagara County- 716-285-3515
e Kid's Hotline- 716-834-1144

If a patient is a danger to self or others call 911.
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Mental Health (cont.)
e Spectrum Health and Human Services: 24-hour crisis hotline- 716-710-5172
o Spectrum CARES- provides 24/7 crisis support for youth under age 18 and their families.
o Spectrum Urgent Mental Health & Addiction Care Clinic- Crisis assessment, crisis intervention
and counseling to divert the need for an emergency room visit or hospital stay. Location: 1280
Main St. Buffalo NY, contact number: 716-539-5500

o Buffalo & Erie County Addiction Hotline- 716-831-7007

e 988 Suicide & Crisis Lifeline- 24/7 call, text, chat- National Network of local crisis centers that
provides free and confidential support, prevention and crisis resources. 988lifeline.org

This list provides an overview of resources in the WNY area. This list is not all inclusive, for additional
resources for specific needs refer to CMP Social Work.

If you have a patient you believe would benefit from these resources, contact your CMP Social Worker
so they can help determine what services they may qualify for or would be most appropriate.

Kathy Bragagnola, LMSW Office: (716) 862-2160 Cell: (716) 200-2355
David Nannen, BSW Office: (716) 862-2454 Cell: (716) 449-0271
Tina Sonker, BSW Office: (716) 923-9784 Cell: (716) 449-1926
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