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Job placement and training centers, also known as employment services providers, help people find 
employment to match their skills, needs, and career goals.  
 
They offer services including: 

 Career Counseling- Help with exploring career options, preparing resumes, and interview practice 

 Job Search Assistance- Access to job listings, labor market information, and job fairs 

 Training- Basic skills training, occupational skills training, and job skills training 

 Connections- Help connect people with childcare services and other community resources 
 
 
Job Training & Placement Centers 
 

 Buffalo Employment and Training Center (BETC)- 716-856-5627 
Offers career counseling, resume assistance, access to computer labs and job fairs. 
 

 Northland Workforce Training Center- 716-866-5627  
Offers programs in manufacturing and clean energy. 
 

 Employment and Training Division- CAO- 716-881-5150 x4305  
Offers services to the unemployed and underemployed in Erie County. Identifies employment 
opportunities and matches them with skilled workers.    
 

 University at Buffalo Educational Opportunity Center (UBEOC)-716-645-1900 
Provides academic, vocational, and career services to Western New York residents. 
 

 Employment Services- Salvation Army Buffalo- 716-883-9800 x412  
Provides work fare, intake and assessment, job readiness, resume preparation, job search, job 
training and mentoring, customer service training, and on-premises TASC (GED) classes. 
 

 Goodskills Career Building-Goodwill of WNY- 716-854-3494 
Provides targeted skills training, workforce readiness, and job placement services into higher wage 
careers. Four-week training is provided at no charge and connects participants directly with hiring 
employers in advanced manufacturing and technology. Upon graduation, all participants receive a 
$500 stipend for work completed during the hands-on portion of training and access to an expert 
Goodskills Career Coach for up to three years. 
 

 Supportive Services-716-881-6350 
Individuals 55 years of age and older who meet the SCSEP income guidelines may be enrolled in 
the program. SCSEP participants are provided part-time assignments at local non-profit, 
governmental, and public agencies.  A few examples include receptionists, clerical assistants, data 
entry clerks, bookkeepers, custodians, child/adult day care assistants, and nutrition assistants.  
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 New York State Education Program- Access VR- 716-848-8001 
Assists individuals with disabilities to achieve and maintain employment and support independent 
living through training, education, rehabilitation, and career development. Vocational Rehabilitation 
(VR) Counselors guide individuals through service programs they need to reach their employment 
goal. 
 

 Niagara County Employment & Training- 716-278-8108  
Niagara County Employment & Training (NCET), partnering with the local New York State 
Department of Labor's Division of Workforce Services and other community partners, operates 
Niagara's WorkSourceOne One Stop Career Center. NCET also administers the Workforce 
Innovation & Opportunity Act (WIOA) for Adults, Dislocated Workers, and Youth, as well as other 
funds as approved by the Niagara County Workforce Development Board. 

 
 
 
This is not an all-inclusive list. If you have a patient you believe would benefit from these resources, 
contact your CMP Social Worker so they can help determine what services they may qualify for or would 
be most appropriate. 
 

Kathy Bragagnola, LMSW   
David Nannen, BSW                            
Tina Sonker, BSW                                

Office: (716) 862-2160 

Office: (716) 862-2454 

Office: (716) 923-9784 

Cell: (716) 200-2355 

Cell: (716) 449-0271 

Cell: (716) 449-1926 


